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The Michigan Communities We Serve

&‘ Consumers Energy has served Michigan
customers since 1886

Mt Consumers Energy owns and operates
I' electric generation and distribution
facilities and gas transmission, storage,

and distribution facilities
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1.9 million electric customers

‘ 1.8 million gas customers




How We Operate

Our Purpose: The Triple Bottom Line:
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WORLD CLASS
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SERVICE




People

g 9,500 highly trained and skilled
co-workers comprise @
workforce of union, non-union
and seasonal employees and
contractors

0 First-quartile employee
engagement and customer
experience

! Recognized by Forbes as one of
America’s Best Employers and

Newsweek as one of America’s PRt -t
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https://s26.q4cdn.com/888045447/files/doc_downloads/2021/12/Sustainalytics-disclaimer.pdf
https://s26.q4cdn.com/888045447/files/doc_downloads/2021/04/MSCI-Disclaimer.pdf

Prosperity

105 MW of new or expanding load —
estimated to create 4,000 jobs and
bring more than $1 billion of
investment to Michigan

Committed to spending $7.5 billion
with Michigan-based suppliers as part
of the MEDC's Pure Michigan Business
Connect

The Consumers Energy Foundation,
Consumers Energy and its co-workers
and retirees contributed more than
$17.5 million to Michigan nonprofits in
2021



Our Clean Energy Plan Protects the Planet

Alligic Net zero e A smarter CIE Flexible
coal by .. renewable . customer
emissions grid
2025 energy control

strategy




Coal-free

by 2025
““% L Netzero emissions
7, by 2040+




More Renewable
Energy

We plan to meet 90 percent of
your energy needs with clean
resources, including the
addition of nearly 8,000
megawatts of solar power.




A Smarter Grid

Energy efficiency, demand
response and emerging
technologies such as grid
APPSR ENGE modernization and bafttery
goscesas YIS storage will help us lower peak
{ A lg;‘ i"niih . customer demand for
[ e SR L electricity and deliver exactly

= what Michigan needs.




A Cleaner Natural Gas Future
Net zero emissions by 2050

= |nvesting to reduce current
greenhouse gas emissions
= Exploring ways to help
customers and suppliers
reduce emissions
= Hydrogen
= Renewable Natural Gas
= Partnering to better

understand the possibilities
of electrification




Trusted Energy Management and
Sustainability Solutions

Energy

Renewable
Energy
Programs

Management
& Waste
Reduction

Demand

Response

We offer several
programs that can be

Our energy experts
can help you improve

your operations and failored to meet your
bottom line by When you use energy is just as sustainability goals.
reducing energy important as how much you
waste. use. We have programs that

can offer energy insights and
help you save money.
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Questions?




Bnnsum@

Counton Us®

ConsumersEnergy.com/change
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