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Covid-19 Playbook Basic Requirements

• Stay vigilant!

• See something, say something

• It’s every leader’s responsibility to ensure we’re setting the standard and 
enforcing that this is all being followed to the best of our ability. WALK THE 
TALK

• We have to ensure our people are not getting complacent around the 
pandemic. These protocols are most likely going to be here for a while.



Covid-19 Playbook Basic Requirements

• Masks worn over mouth and nose (except when eating and drinking)

• Break time shutdowns to completely clean immediate area – three times a day (two 
breaks and at end of shift)

• 6’ social distancing everywhere practical

• Gaps between shift start times

• Additional face shields for responders, Facilitators, and TMO’s

• Social distancing of work-stations

• Barriers in place to the best of our ability if we can’t meet 6’ 100% of the time

• Temp check stations – questions at temp check stations

• Scheduled/additional weekly cleaning of all areas of the plant



Facility Entrance Temperature Station Examples

MWD Truck Driver Temp Check



Facility Entrance Signage Examples

GSO Entrance SignageGSO Entrance Signage Temp StationGSO Wellness Fitness Center



Facility Entrance Attendant Instructions & Schedule

Temp Check Station Decision Tree
Hickory Temp Check Station Schedule



Time Clock Examples

Kronos App Timeclock Time Clock example Temp time clock vs APP



Common Touch-point Improvement Examples

Ped Xing Gate replaced with flashing sign

Video Handsfree Macrowaves

Hands free Gatorade Concentrate dispenser



Capacity Limits / Workspace / Meeting Space Socially Distanced Examples

Locker Social Distancing Social Distance Lockers



Capacity Limits / Workspace / Meeting Space Socially Distanced Examples

Adjustable Social Distance Barriers 3D Printed Facemasks for close work Showroom example



Capacity Limits / Workspace / Meeting Space Socially Distanced Examples

Huddle social distance floor marking example FMDS SD floor markings SD workspace



Capacity Limits / Workspace / Meeting Space Socially Distanced Examples

Bathroom Capacity signage

Contractor Bathroom Cleaning Log Example



Capacity Limits / Workspace / Meeting Space Socially Distanced Examples

Gymnasium SD floor markings



Ventilation System Improvement Examples

BAF and Big Dog Fans



Cleaning Agent Overuse Damage Example - $1800/lift

Raymond Lift handle example Raymond Lift Handles example



COVID-19 Audits

SD Audit Findings Log



Trick or Treat!

Keep 
smiling, 
even if 

they can’t 
see your 

face!



Scott D. Plummer

Senior Corporate Safety & Sustainability Specialist

Herman Miller, Inc.

616.7171400

Scott_plummer@hermanmiller.com

Thank you!
Questions, Comments, Suggestions?
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